Office Hours:
Monday 
8:00 a.m. -7:00 p.m.

Tues-Thurs
9:00 a.m. - 7:00 p.m.

Friday

9:00 a.m. – 5:00 p.m.

Saturday
9:00 a.m. – 12:30 p.m.
WELCOME TO  KAPLAN BARRON 
PEDIATRIC GROUP
Thank you for choosing Kaplan Barron Pediatric Group, the office of Drs. Ronald Lehocky, David Katz, James Belza, Karen Abrams, Mark Newstadt, C. Steve Baum and Kyle Slone as your Pediatricians.  We have created a professional and caring pediatric medical home for infants, children, adolescents and their families. 
As a Pediatric Medical Home, Kaplan Barron Pediatric Group will take care of your child when he or she is sick and well, help you plan your child’s care and /or set goals for care, now and in the future, & talk with you about any testing or treatment that your child needs.  Kaplan Barron Pediatric Group will work with you and other healthcare providers to coordinate care.  We will ensure your child receives care that is evidence –based in order to assist your child in reaching their best possible health status.

In a Pediatric Medical Home your primary care provider is the hub of your medical care.  We 

encourage each patient to choice a primary care provider that will work hard to know you as a 

person and to coordinate all aspects of the care that your receive both in our office and 

through other health care providers.

We encourage you to contact us at any time you need medical advice.  We have an answering 
service available after the office closes.  The phone number is the same as our daytime phone 
number.  Your call is screened by a registered pediatric nurse who will consult with the physician 
on call as needed.  We emphasize a comprehensive, preventative approach to ensure healthy 
lives for our patients both physically and mentally.  Kaplan Barron Pediatric Group ensures you 
will be a partner in your child’s health care and will be involved in every decision regarding your 
child’s plan of care.
If you have a need to visit a hospital, emergency room, urgent care or specialty provider, please notify Kaplan Barron Pediatric Group.  Please bring information, including test results, about your child’s care to your visit so that we can incorporate the information into your child’s record and treatment plan.  Sharing information about visits to other providers will allow us to coordinate care across sites and specialties.  
Kaplan Barron Pediatric Group has created a patient portal to help you manage your care in between visits to our office.  We ask all patients to sign up for the portal at their first visit.  The patient portal is featured on our website and provides a way for you to access your child’s medical information at all times.  The patient portal allows you to view Clinical Summary containing information about your child’s visit each time your child has an office visit with KBPG, receive patient reminders, view health records, i.e. growth charts, immunization records, lab results, prescriptions, view links and handouts, request well care appointments, request prescription refill, request camp / school forms, request specialty referrals, view reports, & send message to clinical staff.  

Coordination of care is important in a medical home model of care.  You will receive a card that will let emergency rooms, or hospitals, or long term facilities know who your primary care provider is and asking them to coordinate your care with us.  We ask that you keep this card in your wallet with your insurance card and share this card if you are seen in the emergency or admitted to a hospital or other care facility.  This will allow us to share your healthcare records to enable us to coordinate care.

We have partnered with certain behavioral health care providers in the community to ensure that care planning is coordinated for our patients receiving services.  If you currently receive care from a behavioral health provider please let us know so that we can connect to coordinate your care.

Kaplan Barron Pediatric Group is a division of ONE Pediatrics, PLLC, which is an organization comprised of several highly esteemed practices in the Kentuckiana region who have combined resources in order to provide the highest quality care to our patients. 
PLEASE COMPLETE ENCLOSED FORMS OR VISIT OUR WEBSITE, KAPLANBARRON.COM AND BRING FORMS WITH YOU TO YOUR FIRST VISIT.  PLEASE ARRIVE 20 MINS. EARLY FOR YOUR 1ST APPOINTMENT.

· The American Academy of Pediatrics (AAP) recommends 13 well-child visits during the first three years of your child’s life.  These are over and beyond any visits for illness.  Well-child visits for your child are about prevention and promotion of healthy habits.  During well-child visits vaccinations are given, routine screenings for vision, or hearing problems, anemia, autism and other issues.
· We have separate “WELL” and “SICK” waiting areas.  Each contains a separate area for teenagers.  We would appreciate your consideration for others by taking your child to the appropriate area.  If you have been waiting over 15 minutes please check with the receptionist.

· We ask that you become familiar with your insurance plan, particularly with regards to needing referrals or preauthorization.  Our office personnel will assist you with obtaining the authorization you may need.  The office files all insurance claims for your convenience.  You need to be prepared to pay your copay or prepayment for high deductible plans at the time of your visit.  We need your current insurance information, to allow us to submit your claim promptly to the appropriate insurance carrier.  If you have any questions regarding your account please call patient billing office @ 888-987-1875.
· Please call if you are unable to make it to the office for your scheduled appointment or if you are going to be late for your appointment. The office has a “no show” charge for patients who do not cancel their appointment within 24 hours of their scheduled appointment
At Kaplan Barron Pediatric Group we strive to provide quality services to all patients, regardless of whether you are privately insured, receiving government insurance, or uninsured.  With that in mind, we also understand that some families may be eligible for free of affordable insurance, but are not aware that they qualify.  If you are uninsured or think you may qualify for assistance with insurance, we suggest visiting kynect.ky.gov to see if you qualify for insurance.

We look forward to caring for your family and if there is anything that you do not understand feel free to ask.  Our physicians and staff are here to serve you.

Please refer to www.kaplanbarron.com for important information and links.  
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